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Ashok Gautam

Information Technology (IT) Manager

Madhya Paschimanchal Grameen Bikas Bank Ltd

Karkado, Nepalgunj, Banke, Nepal
Office Phone: +977-81-551202/4/5 Ext: 108
Cell No.: +977-9851104064
Email: ashokgtm@gmail.com

I have five years plus experience in various IT field with a progressive and increase responsibility from the level of Computer support technician along with System Administrator on a Largest ISP in Nepal to IT Manager. I have gained proven experiences in the field of IT to Banking throughout my past working experiences and my abroad study. My working experience includes PC/LAN/WAN and Systems/Network Administration environments along with installation and administration of Enterprise Banking Application (ePumori). Also other skills, includes regularly monitoring and maintaining 99.99% uptime of respective servers/Network Devices. Manage Unix/Linux/Windows production servers hosting services such as Mail, Web, DNS, and Proxy etc. Implement and manage reliable network monitoring system with SMS alert. Implement and manage VOIP telephony system.

I had capacity on reducing IT related operational cost on its existing cost through open source technology and techniques to identify the actual minimum requirement.

I had some experience on teaching field on System Administration, Network Essentials, Networks Security at Informatics College, Kathmandu (A member of Informatics Education, Singapore) to utilize my part time for the duration of One and half year.

I had been invited to provide two days training on "Security Threats to Computer Networks" to Nepal Rastra Bank’s (Central Bank of Nepal) staffs at Nepal Rastra Bank's training centre, Baluwatar, Kathmandu, Nepal.
I am a friendly person, with a sense of humour. I have strong logical/maths analysis abilities coupled with a can do attitude.  I am a goal oriented person and a highly motivated and dedicated IT professional.
Objective

To continue maximizing my IT management/IT Security and Technical (Network/System Administration) skills along with strong commitment to achieve organization’s goal and to utilize my experience and training towards an opportunity offering professional growth in IT Industry to insure for robust and secure with Disaster Recover and Business Continuity Planning with full exploitation of my skills and be up-to-date in IT Industry.
Professional Experiences
Information Technology (IT) Manager

Madhya Paschimanchal Gramin Bikash Bank Ltd

Karkado, Nepalgunj, Banke, Nepal 

Telephone: +977-81-551202,204,205 ext: 108

Email: info@mpgbbl.com.np

URL: http://www.mpgbbl.com.np

25th October 2009 to Current

Job Responsibilities

· Installation, Operation and Maintenance of Pumori Web-based Banking Software

· Provide regular trainings to the staffs for the operation of hardware and software

· Visit the branches to fix the problem of hardware and software as required

· Supervise and monitoring of the immediate assistance

· Handle all IT related activities needed by the bank

· Advise the management for IT related activities

· Perform technical feasibility study for the prospective branches

· Implement Bank activities from paper based to centralised/distributed online banking system coordinating with Account Department and Pumori Software provider

· Plan and Implement Head Office and Branches networks with VPN.

· Setup Firewall, VPN client/server and IIS with MS-SQL Server.

· Regular maintenance of hardware within a bank

· Regular monitoring and maintain 99.9% system uptime

IT/Network/Communication/Security Consultant

[To provide suggestion and Solution on Information Technology]


Encore Technologies Nepal Pvt. Ltd.


Khagaj Kothi, Building, 3rd Floor

Putalisadak, Kathmandu, Nepal
Phone No: +977-1-4421917

Email: enquiry@encorenepal.com

URL: www.encorenepal.com
Harati Computer Services Pvt. Ltd

Siddhi Bhawan, 1st floor, Jamal,

Kantipath Kathmandu, Nepal

Tel: 977-1-4260622

Email: info@harati.com.np

URL : www.harati.com.np


Super Vision Cable TV network Pvt. Ltd.


Sadharline nepalgunj-14, Banke, Nepal

Phone No: +977-81-522111

System Administrator

WorldLink Communications Pvt. Ltd.

Jawalakhel, Lalitpur, Kathmandu, Nepal 

Telephone: +977-1-5523050

Email: info@wlink.com.np

URL: http://www.worldlink.com.np

3rd July 2008 to 21st November 2009

Job Responsibilities:

· Regular monitoring and maintain 99.9% system uptime

· Manage Unix/Linux/Windows servers hosting services such as Mail, Web, DNS, Proxy

· Implement and manage reliable network monitoring system

· Implement and manage for monitoring premium customer network and usage

· Implement and audit security measures on respective servers

· Implement, manage and upgrade VOIP telephony system using Asterisk and Trixbox.

· Develop and upgrade automated system management script when as required

· Installation of various types of servers based on UNIX/Linux environment

Secondary Responsibilities: Provide support and Assistance to Network team and Premium Corporate Support Team (PCST)/ Enterprise Data Team.
Asst. System Administrator
WorldLink Communications Pvt. Ltd.

2nd July 2007 to 2nd July 2008

Job Responsibilities:

· Monitor and  provide support on Unix/Linux and Windows servers hosting services such as Mail, Web, DNS, Proxy

· Regularly manage reliable network monitoring system

· Implement and manage for monitoring premium customer network and usage

· Install, configure and support premium customer servers and WAN connectivity

· Installation of various types of servers based on UNIX and Linux environment

· Configure and Install Cisco Routers and Switches as required

· Design and configure clients VPN network on Cisco devices

· Support and troubleshooting Premium customer VPN and data connectivity

· Regularly manage respective customer bandwidth

Lecturer (Part time)

INFORMATICS COLLEGE (A member of Informatics Education, Singapore)
Kamal Marga, Kamal Pokhari Kathmandu, Nepal
Tel: 977-1-441 2929 / 442 0054 
E-mail: info@informatics.edu.np
1st January 2007 to April 2009
Customer Support Representative (CSR)
Himalayan Online Service Pvt. Ltd. (HONS) 
Durbar Marg, Kathmandu 
Tel: +977-1-4244952
E-mail: info@hons.com.np

15th August 2006 to July 1st 2007

Professional Qualifications
Certified Ethical Hacker on Version 5 from Ec-Council

[Certificate No.: ECC-23411069, Earned on August 20, 2008]

Certificate in Computer Forensics Foundations from Ec-Council

[Membership ID: ECINFO80217, Earned on December 31, 2007]

Red hat Linux Certified Engineer on RHEL4 from Red Hat, Inc. 

[Certificate No.:  804006059922264, Earned on September 20, 2006]

https://www.redhat.com/training/certification/verify/

Certificate in Network Security Foundations from Ec-Council

[Membership ID: ECC916625, Earned on August 14, 2006]


Academic Qualifications
Bachelor of Science in Computing

[Completed year: June-2010 (University of Portsmouth, UK)]

(Subjects- Advanced Systems Development, Distributed Networks, Project Management)

International Advance Diploma in Networks and CyberSecurity (IADNC)

[Completed year: December-2007 (Informatics Academy, Singapore & NCC Education, UK)]

(Subjects- Software Engineering, Object-Oriented Programming in Java, Advance Networking, Networks and the Internet, E-Commerce Technology, Distributed Database System, Principle of Ethical Hacking and Principle of Computer Forensics Investigation)

International Diploma in Networks and CyberSecurity (IDNC)

[Completed year: August-2006 (Informatics Academy, Singapore & NCC Education, UK)]

(Subjects- Computer and Information Processing, Web Design with HTML, JavaScript and Java Applets, Networks Essentials, Wireless Communication Technology, Mathematics for Communication Systems, Java Programming, System Administration and Principles of Network Security)

Intermediate in Science (10+2)

[Completed year: July-2005 (Kathmandu Donbosco College, Kathmandu)]

(Subjects- Computer Science, Mathematics, Physics, Chemistry, English and Nepali)

School Leaving Certificate Examination (S.L.C)

[Completed year: June-2003 (Shree Amar Jyoti Higher School, Surkhet)]

(Subjects- English, Nepali, Mathematics, Science, Social Studies, Health Population & Environmental Education, Additional Mathematics and Office Management & Account)

Industry Conferences/Workshop/Training participation
Network Disaster Recovery
(United States Telecommunication Training Institute)
Sponsored by AT&T and United States Agency for International Development (USAID)
AT&T, Washington DC, USA, 8 November 2010
Disaster Communication Management
(United States Telecommunication Training Institute)
Sponsored by The Pan American Health Organization (PAHO) and USAID
USTTI, Washington DC, USA, 1 – 5 November 2010
Pumori Banking Software/IT Training as an Instructor
(Madhya Paschimanchal Grameen Bikas Bank Limited (MPGBBL))

Karkando, Nepalgunj, Banke, NEPAL, in-house Training in MPGBBL
Pumori Banking Software System Administrator Training
(Nepal Data System Pvt. Ltd, Authorised Training Partner of Pumori Banking Software)

Bafal, Kathmandu, NEPAL, 15 – 27 August 2010
Security Threats to Computer Networks as an Instructor

(Nepal Rastra Bank, Central Bank of Nepal)

Baluwatar, Kathmandu, NEPAL, 2 – 3 March 2010
SANOG14, Network Security Workshop

(South Asian Network Operators Group)

Chennai, INDIA, 15 – 23 July 2009

Five-day school of Economics and Entrepreneurship
(Samriddhi, The Prosperity Foundation)

Gokarna, Kathmandu, NEPAL, 8 – 13 July 2009

Positive Attitude Building
(AcuTech, Solutions Redefined)

Jawalakhel, Lalitpur, NEPAL, 17 – 21 May 2009

SANOG12, VOIP Design and Development Workshop

(South Asian Network Operators Group)

Lazimpat, Kathmandu, NEPAL, 6 – 10 August 2008

IT Conference, CAN Info-Tech 2007

(Computer Association of Nepal)

New Baneshowar, Kathmandu, NEPAL, 10 – 12 January 2007

Technical Skills 

· Packages: Pumori Enterprise, MS-Office, Graphics, Multimedia, Web Publishing e.t.c.
· Skills near to: A+, Network+, Security+, MCSA, MCSE, CCNA, CHFI, CISSP
· Languages: 
DHTML, HTML, JAVA, Java Script, also PHP and MYSQL
· Operating Systems: All windows OS, Linux, UNIX and Macintosh (MAC)

Major strengths are (as an IT professional)

· Capable on reducing IT related operational cost on its existing cost through open source technology and techniques to identify the actual minimum requirement.

· Experience in Pumori Banking Application which includes preparing windows 2003 server with IIS and MSSQL, Backup and Restore system along with database, Parameter setup, Financial Account setup, Product setup, Customised reports as per banks need, User rights setup, ABBS.
· Good in concept of Commercial bank Network, Security, VoIP deployment, Data Connectivity along with security.

· Good in knowledge of Bank Accounting treatment on various types of transactions.

· Good concept of emergency communication, currently working on project of emergency secure data communication for commercial banks, to provide non-stop communication if their existing Internet Service Provider (ISP) is Down.
· Expertise on LAN/WAN Management, which includes IP based bandwidth Management, building MRTG graph for bandwidth usage, building Network monitoring and alert system, setup VPN networks.

· Expertise on Server Setup, which includes installation and configuration Linux and Windows server for WEB, MAIL, DNS, PROXY, file server.

· Expertise on Traffic Analysis, Network Monitoring and Bandwidth Management.

· Expertise in implementing the services like SNMP, RSYNC, SAMBA, NFS etc.
· Expertise in Disaster Recovery and Business Continuity Planning. 
· Expertise in Virtualization Servers and Networks using VMware and GNS3.

· Expertise in Operating System and file level Backup and Restore.
· Expertise in implementing Software/Hardware RAID, Quota System, Logical Volume Manager and scheduling CRON jobs in Linux and Windows.

· Expertise in System Rescue and Troubleshooting on windows/Linux systems.
· Expertise to work as a Windows/Linux System/Network Administrator/IT Manager/IT Consultant, ICT specialist, IT Security Analyst.
· Expertise on VOIP Design and Development, which includes Asterisk, Trixbox and SIP server setup for IP telephony.
· Expertise in Implementation, configuration VPN Server and Networks.
· Expertise in Firewall and Antivirus Server setup and management.

· Good in implementing security mechanism on servers and networks.
· Good knowledge of Wireless devices, Radio waves frequencies.
· Good Troubleshooting and PC Hardware, Printer, Photocopy, Scanner knowledge.
· Good in concept of large ISP network how they working with.
· Good in MYSQL, MSSQL, ORACLE database implementation, configuration and administration.
· Good in Programming concepts, logics on bash, html and few on PHP.
· Familiar with LARTC (Linux Advance Routing and Traffic Control).
· Familiar with Layer 2 and Layer 3 Routing and its working.
· Familiar with Dell SC 1470, Power Edge 1650, 1850, IBM SystemX 3500 servers etc.
Personal Details

Name: 

Ashok Gautam

Current Position:
IT Manager

Current Organization:Madhya Paschimanchal Grameen Bikas Bank

Temporary Address: 
Karkando-8, Nepalgunj, Banke, Nepal

Permanent Address:
Birendranagar-10, Surkhet/Old Naikap Kathmandu, Nepal

Office Contact: 
+977-81-551202/4/5 Ext: 108

Residential No:
+977-81-523828

Home Contact:
+977-1-4272255
Cell No: 

+977-9851104064
Email: 


ashokgtm@gmail.com

Date of Birth: 
1986 Nov 14

Marital Status: 
Married

Driving License: 
Yes (two and four wheeler)

Notice Period:

One Month

Working Experience:
5+ Years

Working Experience:
Technical Support, ISP Environment, Bank IT Management, Network, System, Security, Linux Servers, Windows Servers, Databases, VoIP, Firewalls, VPNs, Pumori Administration/Database, Management Skills

Security Clearance:
Yes

Speaking Language:
English, Nepali and Hindi

Nationality:

Nepali

Religion:

Hindu

Travelled Country:
India, United States of America (USA)

Interests

· Network, Internet, Computer and Open Source Security

· Ethical Hacking, Forensic Investigations with Network Security

· Music, Computers, Exploring pc hardware, Self study on new technologies

Attributes and Strengths

· Efficient, reliable, flexible and adaptable

· Eager to learn, achieve and well presented

· Goal oriented and can do attitude

· Capable of learning new technologies through self study

· Punctual, Honest, Trustworthy and ability to work under pressure

· Proven Experience being a team member and good problem solving skills

· Good communication skills and ability to relate well with people of varying ages
References

References are available on request.









Ashok Gautam

Last updated: 12th December 2010

Latest version of resume can be downloaded at: www.ashokgtm.com.np/resume.doc
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